
Digital Product Refund Form
for customers of Lascelles, LLC's 

website www.biblespoken.com

This purpose of this form is to authorize a refund to be issued for digital 
products that cannot be returned in the conventional way.

Please read the following conditions carefully. If you agree to comply with 
and be bound by the conditions set out below, please fill out the customer 
details, sign and date the document, and fax it to the number indicated. 
Your refund will then be processed.

Conditions for receiving a refund on a downloaded product:

By requesting a refund for the product indicated below, I, the customer named on 
this document, and whose signature appears below:

1. Agree to delete all copies of the product from my computer, audio player, 
storage media, or other location that I have copied it, prior to faxing this 
Digital Product Refund Form.

2. Agree that failure to comply with the above mentioned condition constitutes a 
fraudulent claim.

3. Understand that fraudulent claims will be prosecuted to the fullest extent of 
the Law. 

Customer Details:

Name (please print):____________________________________________________________
Address:________________________________________________________________________
City:_________________State/Province:_______________Zip/Postal Code:______________
Email Address:_______________________________Phone Number:___________________

Product Details:

Product being refunded:________________________________________________________
Date Purchased:________________________________________________________________
Reason for refund request:______________________________________________________

Customer Signature:

Signature:_________________________________________________Date:________________

After completing this form, please fax it to:

1 (708) 842 5159

Thank you.


